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Available: 1 Position Socorro

Position Overview:

The Member Service Representative (MSR) is the primary point of contact for our members. This role handles
member inquiries, payments, and service requests with professionalism and accuracy. The ideal candidate will
be bilingual (English/Spanish preferred), possess excellent communication skills, and enjoy working in a fast-
paced, service-oriented environment.

Key Responsibilities:

* Greet and assist members in person, by phone, and via electronic communication.

* Process member payments accurately and efficiently, including cash handling, checks, and electronic
transactions.

* Respond to inquiries about billing, account status, and electric service.

* Establish new service accounts, process disconnects/reconnects, and update member information.

» Educate members about cooperative programs, payment options, and energy efficiency resources.

» Balance daily cash drawer and prepare deposits.

+ Coordinate with other departments to resolve member concerns promptly and effectively.

» Maintain confidentiality and comply with cooperative policies and procedures.

Qualifications:

* High school diploma or equivalent (some college or business coursework preferred).

* Minimum of one year of customer service or cashiering experience.

« Strong interpersonal and communication skills; ability to remain courteous and professional under pressure.
* Proficiency with computers and office software (Microsoft Office Suite).

* Ability to handle cash and perform basic math with accuracy.

Benefits:

We offer a competitive salary and comprehensive benefits package, including:
* Health, dental, and vision insurance

* Retirement and 401(k) plan with employer match

* Paid time off and holidays

* Opportunities for professional development

How to Apply
Applications can be found at https://www.socorroelectric.com/careers or at the Socorro Electric Cooperative
office. Please submit a completed application and a résumé to Adriana Arellano, Chief Human Resources
Officer. Position opened until filled
Email: aarellano@socorroelectric.com
Address: Socorro Electric Cooperative, Inc.
215 E. Manzanares Ave.
Socorro, NM 87801

Equal Employment Opportunity Statement:
Socorro Electric Cooperative, Inc. is an Equal Opportunity Employer. All qualified applicants will receive

consideration for employment without regard to race, color, religion, sex, national origin, age, disability, genetic
information, or any other characteristic protected by applicable law.
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